Providing clear and
accurate communication
IS our policy.

Multicultural Support in the Insurance Industry

At Language Services Associates, we understand the intricacies of the insurance industry. We offer comprehensive
interpretation and translation services in over 195 languages, tailored to meet the needs of the insurance sector. Our
portfolio of some of the world’s top companies, testifies to our level of quality and unsurpassed client support.

Our over-the-telephone interpreter service, INTERPRETALK®, and on-location interpreter services, provide
professional interpreters on-demand, 24 hours a day, 365 days a year. To ensure seamless communications, our
interpreters have native language fluency, formal training and extensive experience. LSA’s interpreters have a
remarkably expansive range of insurance interpreting experience for, but not limited to auto, home, boat, property,
life, workers compensation, health, and business.

Some of the nation’s most well-known insurance companies are taking advantage of the latest technology in over-
the-telephone interpretation provided by LSA. Claims calls are connected faster with more clarity and accuracy than
ever, therefore saving time and money from costly mistakes due to long wait times and inaccurate information. We are
committed to continuous innovation in cutting edge technology and quality standards to ensure that you are receiving
the most thorough, accurate and reliable information.

Translation of insurance text including contracts, policies, reports, certificates and other documents requires a myriad
of specialized professionals that are dedicated to ensuring accuracy. LSA has an extensive network of professional
linguists that are well versed in insurance practices and terminology. Translators are experienced in all levels of
complexity in insurance documentation relating, but not limited to:

E& Claims processing E&  Property loss control translation
B Reinsurance translation E& Employee benefits translation
E®  Risk management translation E& Related legal translation
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